«Kopnopauus Otensy
» mexabps 2023 r. Ne 3

AO «Kopropauus Otensy

1. OBIIHUE IMOJIOKEHUA

1.1. Hacrosimue Tpasmia pazpaboTaHEl B COOTBETCTBHH ¢ [ PaXIaHCKuM KogekcoM Poccuiickoii
Denepannu, 3aKoHOM PoccHiickoi @enepanun Ne2300-1 ot 07.02.1992 «O0 szamure mpap
notpedureneity, denepansnoro 3akona Ne 132-®3 or 24.1 1.1996 «O6 ocuoBax TypucTuueckoit
AeaTensHocTr B Poccuiickolt ®enepannuy, IIpasanamu IIPEOCTABIEHHS TOCTUHHYHBIX YCIIYT B
Poccuiickoit ®eneparu, YTBEPKICHHBIMA NOCTaHOBJIEHHeM IlpaBuTenscrBa Poccuiickoii
Oenepauun Ne 1853 ot 18.11.2020, QepepanbubiM 3akoHOM Ne 35-®3 or 06.03.2006 «O
IPOTHBOACHCTBUH TEPPOpU3My», I10CTaHOBIIeHEEM IIpasurenscra PO Ne 447 ot 14.04.2017
«O6 yTtBepikneHnm TpeGoBaHmii K AHTHTCPPOPUCTHYECKON 3aIIUINEHHOCTH TOCTHHHUIl M HHBIX
CPCACTB pasMEIICHHS i (POPMEI IaCIOPTa 6€30IIACHOCTH 3THX 0GBEKTORY.

1.2 B HacTosmmx npapmmax HCTIOIB3YIOTCS CIICAYOIUE HOHATHS:

GAKAIIUKY - QU3HYECKOE WM IOPHINYCCKOE JTHIIO HITH WHIUBH/TYIIBHBIN IIPeIIPUHAMATE]Ib,
MMCIOIIHE HaMEpEeHHe 3aKasaTh HIH NpHoGpecTH, Mub0o 3aKasbIBAIOINEE WM IPHOOpeTaromue
TOCTUHUYHBIC YCIYTH B OJIB3Y NOTPEOUTENS.

«mOTpedHTEeNb) - DH3HYECKOE THIO, UMEIOICe HAMEPCHHE 3aKa3aTh WM NPHOOpecTH JHO0
3aKasbIBAIOIIEE MITH MPHOOPETatoIee 1 (WTH) HCIIOIBb3YIOMIEE TOCTHHHYHEIE YCIIYIH IS JIAIHBIX
H HHBIX HYKI, HE CBA3AHHBIX C OCYINECTBICHHEM TIPENPUHAMATEbCKOM JEATENEHOCTBIO.
«IOCETHTEIb - (PU3UYECKOE JIAI0, IPHOBIBIIHE B TOCTHHHILY B KQ4€CTBE TOCTS HOTpeOUTeIIS.
«TOCTHHHUA» - CPENCTBO DPasMEIICHHs (MMYINECTBEHHbLH KOMIIIIEKC, HCIOJIb3YEMBIH s
BPEMCHHOTO  PasMEIICHHS. U OGCCIICYEHHs] POKUBAHUS (usuuecknx smn), B KOTOpOM
HPEAOCTABIISIOTCS. TOCTHHHYHBIE YCITyTH.

(TOCTHHHYHbIE YCJIYIH) - KOMIUIEKC YCIIYT 110 IPEAOCTaBICHHIO (husmyecKkuM JmIaM cpenctea
pasMeIeHns (IIPOKUBAHHE B FOCTHHHIE) U MHBIX YCIyT, KOTOpbIE TIpe/lycMOTpPeHs! [IpaBuiamu
IPENIOCTABICHAA TOCTHHHYHBIX YCIYT B  POCCHHCKOMH Dentepaluy,  yTBEPKICHHBIMH
nocranosnennem IlpaButensctBa Poccuiickoii Q@enepamu Ne 1853 or 18.11.2020, u
YCTAHOBIIEHHBI TOCTHHMIEH HHOH mepedeHs YCIYT, KOTOPBIA [OBOAWTCS [0 CBENEHHS
IIOTPEOHTENS B COOTBETCTBHH C ACHCTBYIOIIUM 3aKOHOATEIHCTBOM.

«HOMEp» - NOMEIIEHHE B TOCTMHHIIE COOTBETCTBYIOLIEH KaTeTOpHH, TNpeIHa3sHAYEHHOE IS
BPEMEHHOT0 Pa3MEINECHHS | IIPOXKHUBAHHS,

(OKHJIAST 30Ha» - YaCTh 3[aHUS TOCTHHHLbI, MPEIHA3HAYEHHAS UL pasMeIleHus] HOMEPOB u
BKITFOYAIOLIAS B Ce0s Clie [y IoNTHe MOMEIIeHHs: HOMEPpa, OMETIEHHS OITAKHOTO 00CITy KHBAHNS,
XOIIBL, KOPHIIOPEI | JIp.

«00IIeCTBEHHASl 30HA» - YaCTh 3JaHUS TOCTHHUIBL, HE IpPEIHA3HAYEHHAs Ul pa3MelleHHs
HOMEPOB U SBIIOMAACS MECTOM OOMero xocryra: BECTHOOMIb, 30HA OT/BIXA, MOMEMIEHHS
IPSANPUATHH  OOLIECTBEHHOIO NHTAHHS, OBITOBOTO OOCIY>KMBaHUS, TOPTrOBIH, EIOBOM
NEATENIBHOCTH, HHBIX YCIIyT.

«IleHa HOMepa (MecTa B HOMEpe)» - CTOMMOCTD BPEMEHHOTO IIPOKHBAHUS ¥ MHBIX
CONTCTBYIOMIMX YCIIYT, OINpPeAeNIeHHBIX HCIOTHUTENIEM, OKa3hIBAGMBIX 32 €QHHYIO IeHY
(BxomsIIUX B HeHy HOMepa).



«MECTHOE BPEMSsI)» - BDEMsI B MECTOIIOIOKEHUH I'OCTHHHMIIEL.
«Bpems 3ae3na» - 15.00 mo MectHOMY BpeMenu
«Bpems BbIe3/a (pacueTHbIi yac)y - 12.00 mo MECTHOMY BpEMEHH ‘
«CYTKH NPOKMBAHMS» - [IPOMEKYTOK BPEeMEHH HAYMHAS C BPEMEHH 3a€3[a W 3aKaH4MBas
BPEMCHEM Bble3/la (PacueTHBIM YacoM), CIEAYIOMEro 3a JHEM 3ae3na moTpeduTelNs, a TaKke
Kaxcieie nocnenyromue 24 (JIpannats getsipe) gaca no BPEMEHHY BbIE3/1a (DaCYETHOr0 Yaca) B IaTy
BBIE3/1a IOTPeOHTEIS
«OpouunpoBanue» - 3aKperUienne 3a noTpebuTeneM Homepa (Mecta B HOMEpE) B TOCTHHHIC Ha
YCIIOBUSX, OIpPENC/ICHHBIX 3asBKOH 3aKA34MKa HITH noTpeOuTens, Koropas MOIDKHA OBITH
TIONTBEPICHa  CnonHuTeneM. Mcnonaurens  obs3yercs IPENOCTaBUTh  TOTPEOHTEIO
(3aKa34uKy) HMEIOmMUCS B HATHYHAM HOMEpP COOTBETCTBYIOMIEH KaTeropHM, BO3MOKHOCTH
3a0pOHHPOBATE KOHKPETHBIH HHIABH]TY albHO-0NpeeeHHbId Homep, mpumammeskarmuiz JIAHHOW
KaTCTOPHH, HCIIOJIHUTEIIEM HE IPEIOCTABISIETC.
«aenoHuTenn» - AO «Kopropaums Ortensy, TOPUIYECKOE JIMI0, PACTIONIOKEHHOE 110 afipecy:
r. Cankr-Ilerep6ypr, Hesckuii npocnekrT n.49/2 murep A, W okasbiBaromee 3aKa34uKy
(moTpebuTeno) rocruHUYHEIE yelnyra B rocrunune Cosmos Selection St. Petersburg Nevsky
Royal Hotel (Kocmoc Ceneximg Canxr-Ilerep6ypr Hepckuit Pos Oreinp), rocTiHHAIA KaTeropun
«IIATH 3BE3MN.
ACTO3HT - IEHEIKHBIE CPEIICTBA, OILIAYMBAEMBIE HCITOTHHUTENO HOTPEOHTENEM HITH 3aKA3UHKOM
C HX COInacHs B MOMEHT 3aCe/ICHHsI B TOCTHHHIE B KAYecTBE crocoba obecreveHns ommars
NOTPEOHTENEM FOCTUHHYHEIX YCIIYT 3 pacdera 5000 py6. / math Thics py6iaeit 3a kaxbie CYTKH
TIPO’KUBAHUA B TOCTHHHIIC, HO B Pa3Mepe, He MPEBBIIAOEM KOIHICCTRO CYTOK IpeOBIBaHUS B
rocrunmne ("Hecnmkaemslii ocrarok"). B TIOPA/IKE, TIpeTy CMOTPEHHOM HaCTOSImMY | IpaBritamu.
«TPEHCKYPaHT» - BHYTPEHHUI PacTOpANUTENbHBIA aKT, YTBEPIKIAEMBIH YIIOIHOMOYEHHEIM
JTHIIOM MCIHOIHUTEIIS, KOTOPBIM YCTaHABIHBAIOTCS:

® KaTeropud HOMEpPOB H UX IApaMETPEL;

® LCHBI HOMEPOB (MECT B HOMEPax) M HepeyeHb rOCTHHHIHEIX YCIIYT, BXOJAINHX B LEHY
HOMEpa OIPE/IeNICHHOH KaTeropuu (MecTa B HOMEPE OIpeieNeHHO KaTeropun);

® CTOMMOCTE IIPEIOCTABIECHUS [OMOJHHTEIBHOIO MecTa B HOMEpe (IOMOIHHUTEILHOH
KpOBaTH);

¢ NCPEYCHL HMYINECTBA TOCTHHMIBI H €r0 CTOMMOCTS, IOJUIeXKAIAs BO3MEIEHHIO
NOTPEOHTENEM (3aKa3YMKOM) HCIONHUTETIO B CTydae yTpaTel WIH TOBPEXKIEHUS WMYIIECTBa
TOCTHHHIIBI HOTpeOHTEIEM;

¢ TICPEUCHL M CTOMMOCTE JIOTIOJHUTENBHBIX YCIIYT, OKA3BIBAEMBIX UCTIOTIHUTENEM, B TOM
FHCIE CTOMMOCTE IATAHKS (EC/IM OHO He BKIOYEH B IIEHy HOMepa (MecTa B HOMepe).

IpefickypanTsl Ha pycckom  s3biKe PasMCIIEHBl B INOMEMEHHWH TOCTHHHIIGL

IPEIHASHAICHHOM  JUIs  OOPMIIEHHSI BPEMEHHOTO NIPOKUBaHUs mOTpeOHTeNel (B

HH()OPMaIHOHHOM MarKe Ha CToHKe IIPACMA 1 PasMeIIeH S TOCTHHHUIIBI).

2. ”HO®OPMAIIUS OB YCJIVTAX, HOPAI0OK BPOHUPOBAHUS, OTLIATBI U
O®OPMJIEHHUS ITPOKUBAHUSI B I'OCTUHMIIE

2.1. Hcnomnutens obecrmeympaer KpYIiIocyToqHoe obciykuBaHHe —mMOTpebHTEIEl,
NPHOBIBAIOMHUX B TOCTHHHILY U YOBIBAIONINX U3 TOCTHHHITEL

Pexum paborsr npenmpustaiz O0OIIECTBEHHOI0 MUTAHHS (pecTopaHoB, 6apoOB) FOCTHHHITEL
YCTAHOBJICH OTLENBHO JUIS K&XTOTO NPEANPHATHS H HOBEXCH 10 CBE/ICHHs TIOTpeOHTENs B
YCTAHOBJICHHOM JIEHCTBYIONIHM 3aKOHOIATEIbCTEOM nopszke. Taioke mHpOpManHIo 0 perxime
PaboTH! IpeaNpHsITHIl OBIIECTBEHHOrO THTAHHS B TOCTHHULE MOTPEOUTENL MOXKET TIONYIHTE B
Cryx6e npuema u pasmermnenns TOCTHHHIIBL



2.2. TocTHHUNA TNpeNHA3HAYEHA UIS BPEMEHHOTO MNPOXHMBaHHS (U3MYECKUX NHI[ Ha
COIJIaCOBAHHBIH C rOCTHHHUIIEH cpok. ITpeiesbHbI cpok HCTIPEPBIBHOTO IIPOXKUBAHKS B TOCTHHHIIE
HEOrpaHHUYEH.

2.3. BpoHupoBaHHe HOMEPOB B TOCTHHHIIE OCYIUECTBIIAETCS. UCTIONHUTENIEM [IPH HATHUHH
CBOOOHBEIX HOMEPOB Iy TEM TIPHHSTHS 3asBKH HA OpornpoBanme 0T OTPEGHTEIN MM 3aKazuHKa
IIOCPENICTBOM OpPOHMPOBAHMS Yepe3 CeTh Wureprer (nyteM 3amonHenus COOTBETCTBYIOIIEH
(hopmEI 3as1BKHM), OYTOBOIA, Tene()OHHON U HHOM CBA3H, IT03BOISAIONIEH OCTOBEPHO YCTAHOBUTE,
HTO 3aiBKa MCXOMUT HEIOCPEACTBEHHO OT MOTPEOUTENS MK 3aKA3UHKA.

®opma 3afBKH YCTAHABIMBACTCS HCIIONHHTENEM ¥ AOJDKHA CONEPIKATh CIIEYIOIIYIO
uH(pOpMAIIHIO:

® CBEICHMA O MOTpebHTeNne
TICPHOJ IPOXKMBAHHS (1aTa 3a€3/1a M [1aTa BHIE3Na),
CBENICHHS O KATEI'OPHH HOMeEpa,
TUII pa3MeleHHs,
CBEICHHUS 0 BHIE OPOHMPOBAHES (TAPAHTHPOBAHHOE/He rapaHTHPOBAaHHOE),
HEOOXOMMMOCTh  NPEIOCTABNIEHAS  JIOTIOTHATELHbIX YCIYT,  OKa3bIBAeMBIX
HCIIOJIHUTENEM.

Ilpu stoM s GpomupoBamus uyepe3 IHTepHeT-caWiT TOCTHHHILI MIH areHToB,
IPENOCTABIIAIOMHUX YCIyTH OPOHUPOBAHUS TOCTHHUIHBIX HOMEpPOB, (opMa 3asBKH YCTAaHOBJIEHA
Ha COOTBETCTBYIOIIEM HHTEPHET-CalTe. B IoroBope ¢ 3aKa3qukoM i Kaxioro 3aKa349uKa MOXKET
ObITH yCTaHOBJIEHA CBOS (hOpMa 3asIBKHL.

bponupoBanue cumraercs JEHCTBUTENBHEIM, & JIOTOBOP OKA3aHMS TOCTHHUYHBIX ycmyr
3aKIIFOYCHHBIM ¢ MOMEHTA IOy YeHHUsI TOTpebUTeIeM (3aKa39MKOM) YBEIOMIICHUS, CONEPIKAIIIENO
CBENCHHS O (PHPMEHHOM HAHMMEHOBAHMH HCTIOJIHUTENIA, NOTpedHTeNe (3aKa3umKe), KaTeropuu
3aKa3aHHOTO HOMEpa W O €ro IeHe, 06 YCIOBHSX OpPOHHMPOBaHHMA, O CPOKAX NPOKHUBAHWS B
TOCTHHHIIE, & TAKXKE HHBIE CBE/ICHHUS, ONPEIeIISIeMbIE HCIIOTHHTEICM.

2.4. Horpebutens (3akasumk) BIIpaBe aHHYIMpOBaTh OpoHHMpOBaHHe (€3 IpUMEHEHHS K
HEMY Kakux-nubo cankiuii 1o 18.00 mMecTHOrO BPEMCHH TEKYINEro [HS 3a€3/1a, €CIIH UHOH CPOK
HC JIOBC/ICH [0 CBENCHHsS NOTPEOUTENs (3aKa3uhmka) B MOMEHT OponupoBanus, 6o
LIPEyCMOTPEH A0TOBOPOM, 3aKJIFOYAEMBIM C 3aKA3UHKOM.

AHHYIMpPOBaHHE GPOHHPOBAHUSA (oTkasa or GporupoBaHHs HOMEPA) B TOCTHHHIIE
OCYIICCTBIICTCS. HCHOTHUTENEM IIyTEM NPHHATHS OTKAa3a OT OponupoBanusi Homepa oOT
noTpeburens (3aka3yrKa) MOCPELCTBOM MOYTOBON W HHOM CBA3H, a TAKXKe MOCPEACTBAM CETH
Wnteprer, nossomsomeit AOCTOBEPHO yCTAHOBHTE, YTO OTKA3 OT OPOHHPOBAHHUS HOMEpPA HCXO/IUT
HEIOCPEJICTBEHHO OT HOTPEOUTENIS HITH 3aKa34UKa.

Dopma aHHYIHPOBAHMS 3aBKH JOHKHA COZEPKaTh:

® CBeICHMA O noTpeduTele
TIEpHOJL POXKUBAHUA (jaTa 3ae3/1a U /laTa Bhle3/ia),
CBE/ICHHUS O KATETOPHH HOMEpa,
THII pa3sMENICHHS],
CBE/ICHHS O BUJIC OPOHMPOBAHHA (TapPaHTHPOBAHHOE/ He rapaHTHPOBAHHOE),
CBEJICHUA O HHBIX 3aKa3aHHbIX [OIOTHUTENBHBIX YCIYTax HCTIOTHHTCIA.

Ilpu sToM NI aHHymMpOBaHMS 3asBKH Ha OponupoBauue dYepes caiiT TOCTHHMIBI M
drCHTOB, TIPEIOCTABIAIOMEX YCIYyTrH OPOHUPOBAHMS TOCTHHHYHLIX HOMepoB, (hopma oTkaza oT
OpOHHpOBaHHs HOMEpa YCTAHOBJIEHA Ha COOTBETCTBYIOUIEM HHTEpHeT-cafite. B morosope ¢
3aKa34IMKOM JUIL K&XIOro 3aKa3dyuKa MOXeET OBITh YCTAHOBJIEHA CBOS dopma orkasa ot
OponupoBaHus HoMepa.

2.5. ViconHuTeNb BIpaBe 0TKA3aTh IIOTPEOUTENIO (3aKA39HMKY) B 3aKITIOUCHHH JIOTOBOpPA
OKa3aHHi TOCTHHHYHEIX yCIyr (B OpOHMpPOBAHHH, B  3acelleHHH (mp  oTCyTCTBHM
TIpEIBAPUTEIILHOTO OPOHUPOBAHHS HOMEpA)), €CiTH Ha YKa3aHHBIE B 3asBKE JATHI OTCYTCTBYIOT
CBOOO/IHEIE HOMEPA, COOTBETCTBYOTITHE TpeOOBaHKAM 3asBKH

2.6. B rocTHHUIIE TPUMEHSIOTCS CIIENYIOINE BU/IBI OPOHUPOBAHHS:

e @ o o o



2.6.1. I'apanTpoBanHOE OpoHHpOBaHKHE — BHL OpormpoBaHusi, pu KOTOPOM T'OCTHHHILIA
OKUIACT TIOTPeOUTENS IO BpeMEHH BhIe3Na (pacyerHOTO waca) mHs, CICIYIOINEro 3a JHEM
3allUIaHAPOBAHHOTO 3ae3/a. B ciyuae HecBOeBpeMeHHOro 0TKaza oT OporHpoBanus, omo3nanus
HIIM HE3ae3/1a IOTPEOHTEIIs C Hero MM ¢ 3aKA3UMKa B3UMAETCS [11aTa 3a hakTHYeCKUi pocToit
HOMeEpa (MecTa B HOMepe), B pasMepe CYTOK nposkuBanus. [Ipu onospanun Gosee yem na CYTKH
AOTOBOD OKa3aHMs TOCTHHUYHBIX YCIIYT NPEKPAINAETCS.

Ilpu  rapanTHpoBanzOM OpoHupoBaHUH HOMEpa TOTPeOHTENs (3aKa3YHK) BHOCHT
aBAHCOBBII ILIATEXK B pasMepe He MeHee CYTOK IIPOXXHBAHMA B HOMEpE, He mo3anee, yeM 10 12.00
4coB JIHs 3allaHIPOBAHHOTO 3ae3/a. B ciyuae, ecom noTpebuTeneM (3aKa3umKoM) He BHECeH
ABAHCOBBIH IUIATEX B TEYEHHE YCTAHOBJICHHOLO BBIIE CPOKa, OpPOHHPOBAaHHE CYMTaeTCs
HCTApaHTHPOBAHHBIM, M K TaKOMY OpoHMpOBaHMIO TOmIEKAT IPAMEHEHHIO  YCIIOBHUS
HErapaHTHpOBaHHOTO OPOHUPOBAHHS, TIpeIyCMOTpeHnbie B 1. 2.6.2 HacTosuux [Tpasui.

Ilpu pasmemennn motpeGutens asancoBbi TIATeIK 3aCYUTHIBACTCA B KAYECTBE OILIATEHI
TICPBBIX CYTOK NMPOXKUBAHUS B HOMEpE.

HecBoeBpeMenHBIM  OTKAsoM oT OponupoBanust npu3HAeTCS OTKa3, MONYYEeHHBIH
HCNOMHATENeM no3aaee 12.00 MecTHOTO BpeMenu TEKYIIEro JTHS 3ae371a.

Hesaesnom mnpusmaercs me NpUOBITHE HOTPeOUTENs B NOMEIICHHE TOCTHHHIIEI,
TIpEHAZHAICHHOE JUIs 0QOPMIIEHHSI BPEMEHHOTO IpOKHBaHus moTpebuteneii (B Ciyxby nprema
H PasMEINCHHs] FOCTHHHLIBI) IO BPEMEHH 3ae3/a s, CICAYIOIIETO 3a JIHEM 3aIlIaHUPOBAHHOTO
3ae3fa.

OnosmanneM norpeburens TIPH3HACTCA  3a€311 MOTPEOUTENEM IOCIE BpeMeHH 3ae3jia
3aIlIAHUPOBAHHOTO JHS 32€3[1a ¥ 0 BPEMEHH BhIe3/Ia (pacueTHoTO Haca) mHs, cremyromero 3a
JHEM 3allJIAHHPOBAHHOTO 3ae3/(a.

2.6.2. HerapauTuposarnoe OpoHupOBaHme - BU OponupoBaHusi, mpu KOTOPOM T'OCTHHHIIA
oxuIaeT notpedurens no 18.00 mectHOTO BPEMCHH B I€HB 3ae311a. [locre yero norosop okazanms
TOCTHHMYHBIX yCIyT MpeKpamaeTcs 1 GpoHHpoBaHue aHHYJIMpYeTCs.

IIpu  merapauTHpoBanHOM OpOHMpOBAHHM aBAHCOBBIH IUIATEIK oTpebHuTeIeM  HiH
3aKa34YMKOM HE BHOCHTCS,

2.7. Tlpu GPOHUPOBAHHH 3AKATTHKOM — FOPUIITIECKUM JIMIIOM, JTHOO0 HHINBHIYATBHBIM
IPCANPUHHMATENIEM, PasMep H CPOKH BHECEHHS aBAHCOBOIO TIaTeXa, W HUHbIE YCIOBHS
OpoEMpoBaHus momIeKAT NPAMEHEHUIO HMCIOIHUTENIEM COTTIACHO JOroBOpY € 3aKa34uKOM W
MOTYT OTIIHYATBCS OT yKa3aHHBIX B HAacToAMHX [IpaBumax.

2.8. Jloroeop 3axmouaercs MEKly TOTpEOHTENEeM (3aKa3duKOM) WM HCIIOJHHTEIEM 51
COZEPIKHT:

¢ HaUMCHOBaHHE HCIIOTHHUTEIS, CBEICHHS O I'OCY IapCTBEHHOM perucrpanuu;

® CBEICHHS O IOTpebuTese (3aKkasqmke);

® CBEICHHS O BHIIC TOCTHHHMIIBL, KATErOPHH TOCTHHHIIBI, YKa3aHHOH B CBHIETEILCTRBE O
IIPHCBOCHHH T'OCTHHHIIBI OTIPEIEICHHOM KaTeropu, MpeIocTaBIIeMOM HOMepe (MECTe B HOMepe)
H 00 anipece roCTHHHILEL,

®LUeHy HOMepa (MecTa B HoMmepe), KaTCTOpHIO HOMEpa, KONIHYECTBO HOMEPOB (MeCT B
HOMEpE), B TOM YHCIIE TOCPEICTBOM YKa3aHUs Ha HHBIE JIOKYMEHTBI, €¢ OIpe/ie/IOIIHe;

¢ TICPHOL NIPOXUBAHNS B TOCTHHHUIIE, BPEMSI 32€3718 | BpeMsI Bble3/1a (pacueTHEIH yac;

® HHbIE HEOOXO/MMEIE CBE/IeHHS (10 YCMOTPEHHIO HCHIOJTHHTE)IS).

2.9. ToCTHHHYHELH YCITy Ty okasbiBaioTes HCIIOTHATE/IEM Ha OCHOBAHHH JOrOBOPA OKA3aHHS!
TOCTHHUMHEIX yeryr. Comepixanue 0roBopa OTMPEACIACTCS. B COOTBETCTBHM C NEHCTBYIOMHM
3aKoHonarenscTBoM Poccuiickoit ®eneparmm. HoroBop okasanus rocTHHHYHEIX YCIIyT cuuTaeTcs
3aKJIFOYECHHBIM ¢ MOMEHTA

¢ TOMHCAHUS HCIIOIHUTENEM H NIOTpeGuTe IeM (3aKa3uMKOM) MHCEMEHHOTO NOKyMeHTa (B

TOM YHCIIE 3JIEKTPOHHOTO);
® TIOATBEPKACHHS HCIIONHHUTENEM 3aSBKH noTpeduTens (3akasdmnka) Ha OpoHHpOBaHHE
(mosyyenue morpeburenem (3aKxazumkom) TIOATBEePAK AEHHS OPOHMPOBAHHMS)



® COBEPIUICHHs MOTpeOHTENeM (3aKA3UMKOM) JEHCTBHUI, HANPABIEHHBIX HA IOy YeHHe
FOCTHHAYHEIX YCIYT (B TOM YHCIE yIUiaTa moTpebuTenem (3aKa39HKOM) KaKHX-ITHO0
CYMM 3a YCIIYTH UCTIOMHHUTEIO)

2.10. 3acenenue moTpeOUTENS OCYIIECTBILETCS IPH yCIOBHH IPEAbIBICHUS IOTPEOHTEIEM
AOKYMEHTA, yNOCTOBEPSIOIIEIO TMYHOCTh B COOTBETCTBHH C 3aKOHOJATENBCTBOM POCCHHCKOIM
Denepalivi, B TOM YUCIIE:

¢ macnopra rpaxnanuHa Poccmiickolt ®enepauud, yIOCTOBEPSIOMEro JMYHOCTD
rpaxnanuHa Poceniickolt ®enepanun Ha Tepputopun Poccuiickoit Denepanmm;

¢ nacnopTa rpaxaanuna CCCP, ynocToBepsoniero ma4HocTh Tpaianuaa Poccuitckoii
®ezepaiuy, 0 3aMeHBl €r0 B YCTAHOBJIEHHBIH CPOK Ha NacmopT rpaxnaHuHa Poccuiickoi
@enepanuu;

¢ CBH/CTCILCTBA O POXKACHHH - JULA JIHLA, HE JOCTHITIETo 14-1leTHero Bo3pacta:

® HacmopTa rpaxuanuHa Poccuiickodt ®ejepanum, yIOCTOBEPSIOMIETO —JIMYHOCT
rpaxaanuHa Poccuiickoii @enepauuu 3a npemernamu  Poccuifckoii Qeneparmu, I8 LA,
IIOCTOSIHHO ITPOXHBAIOIIET0 3a mpeaenamMu Poceniickoit ®eneparmm;

© BPEMEHHOT'0 yZIOCTOBEPEHH S JINYHOCTH TpaxianuHa Poccuiickoit ®enepariu;

¢ IacropTa HWHOCTPAHHOTO TpaXJaHWHA JUOO0 MHOIO JOKYMEHTA, YCTAHOBJIEHHOIO
(bemepanbHBIM 3aKOHOM WM HPH3HAHHOTO B COOTBETCTBHH C MEXIyHAPOJAHEIM IOTOBOPOM
Poccuiickoit @enepanun B KadecTBe JOKYMEHTa, YIAOCTOBEPSIOIEr0 JIMYHOCTE HHOCTPAHHOTO
IPaXKIaHHHA;

¢ MOKYMCHTA, BBIIAHHOTO MHOCTPAHHBIM I'OCYIAPCTBOM H NPH3HAHHOTO B COOTBETCTBUH C
MEKAyHAPOAHBIM  foroBopoM  Poccuiickoii  @emepaium B KauecTBe JIOKYMEHTA,
YAOCTOBEPSIOLIETr0 JIMYHOCTD JIANA 6e3 IrpaXkIaHCTRA;

® paspelieHus Ha BPEMEHHOE IPOXKUBAHHE JIHIA 6€3 IPakIaHCTBa,

® BHJIa Ha )XHUTEILCTBO JIMNa Oe3 rpakIaHCcTBa.

MHocTpanHble ToCTH 0653aHbI IPEBbABIATE METPAIAOHHYIO KapTy.

Ilpu OTCYTCTBHM BBILIEYKA3aHHBIX NOKYMEHTOB MCIIONHETENS BIIpaBe OTKa3aTh B
3aCeJIeHHH. '

2.11. 3acenenne B FOCTHHHILY HECOBEPIICHHOJETHHX I'paXIaH, He JoCTUrmuX 14-j1etHero
BO3pacTa, OCYIIECTBIACTCA HAa OCHOBAHMH JIOKYMEHTOB, YIOCTOBEPSIONIMX JHYHOCTB
HaXOUIXCs BMECTE C HUMH POJIHTENICH (yCBIHOBHTENEH, ONIEKYHOB), COMPOBOKIAIONIEr0 THTA
(JIMII), IPH YCIIOBHH TIPEAOCTABICHHS TAKHM CONPOBOXKIAIONIAM JTHIOM (JIMIIAMH) HOTAPHAJILHO
3aBCPEHHOTO COIJIACHA 3aKOHHBIX IIPEeACTaBUTENIEH (OIHOrO U3 HHX), a TAKKe CBHIETEILCTB O
POXXICHUM 3THX HECOBEPIIEHHOIETHUX

3acelieHHe B TOCTHHUILY HECOBEPILICHHONETHHX Ipakial, JOCTUTTIHX 14-71eTHero Bo3pacra,
B OTCYTCTBHE HAXOXJCHHS PsJOM C HHMH 3aKOHHBIX IPEJCTaBHTENeH OCyIecTRisercs Ha
OCHOBAIHHH IOKyMCHTOB, Y I0CTOBEPAIOLIMX JTHIHOCTh STHX HECOBEPIICHHOIETHHX, TIPH Y CIOBHH
TIPEIOCTABIICHHS HOTAPHAIBHO 3aBEPEHHOTO COINACHS 3aKOHHBIX IIPENCTaBHTENE (OLHOTO H3
HHX).

2.12. TocTHHMIIA OCYMIECTBIIAET PETHCTPALMIO 110 MECTy mnpeOblBaHUS NOTpeGHTENe,
IPUOBIBAIOMINX B TOCTHHHUILY U YOBIBAIOIHMX U3 HEe KpPYTJIOCYTOYHO.

Perucrpanus morpebuteneii, sBisromuxcs rpaxaanamu Poccutickoit @eneparun, mo MecTy
TpeObIBAHKS B TOCTUHHIIE OCYIIECTBIISETCS B COOTBETCTBHH © IIpaBuiaMu perucTpaiy U CHITHS
rpaxcian Poccriickoit @eiepaliu ¢ perucTpaMoHHOTo yYeTa mo MECTY NPEOBIBAHMS U 110 MECTY
KMTEIILCTBA B mpenenax Poccuiickolt  ®Denepainnn, yTBEPKICHHBIMH —OCTAHOBJICHIEM
IpaBurensersa Poceniickoit ®eneparuu ot 17 mons 1995 1. Ne 713 «O6 yTBepKneHun [Ipasun
PCTHCTPAIMK M CHATHS rpakaaH Poccutickoit @eiepatiu ¢ perucTpalHoHHOro y4eTa o MecTy
NPEOBIBAHMS M MO MECTy JKHTENhCTBA B Ipexenax Poccrifckoii Denepanuu ¥ mepedHs IHI,
OTBCTCTBCHHBIX 3a IIPUEM U TIEPENiady B OPTaHbI PErMCTPAIHOHHOIO yYeTa JOKYMEHTOB JUId
PCTHCTPAlliK ¥ CHATHSA C PETHCTPAUMOHHOIO ydeTa Tpaxaan Poccuitckoii Deieparun 1o Mecty
IPeOBIBAHAS IO MECTY JKUTENLCTBA B Ipenenax Poccrifckoii Gepeparmy».



Iocranoska moTpe6urerneii, sBsrOmHXCS MHOCTPaHHBIMH TPaXKAaHAMH M JIHOAMH 6e3
TPDRIAHCTBA, HA yYeT MO MeCTy NpeObIBAHHS B IOCTHHHIE H CHATHE HX C ydyeTa 110 MecTy
NPEOBIBAHKS OCYIIECTBIAIOTCS B COOTBETCTRBHM ¢ IlpaBunamu ocymectsienus MHIPAOUOHHOTO
YU€Ta HHOCTPaHHBIX TIpaXKgaH H JIMI Oe3 Tpaxcianctea B Poccmiickoit ®eneparium,
YTBEPXK/ICHHBIMH [I0OCTaHOBNeHHeM [IpaBuTtenscrra Poccuiickoit Denepanuu ot 15 supapst 2007
I. Ne9 «O mopsinke ocymectsienus MHUIDAITHOHHOTO y4YeTa MHOCTPAHHEIX TPaXIaH U JIHI be3
IpaxknancTBa B Poccuiickoit Oeneparmmy.

2.13. TIpu odopmnenun TIPOXKUBAHHS UCTIONHMTENb BBIIAET HOTPEOUTENIO CUer, KOTOPEIH
FABJHACTCA NOTIONIHUTENBHBIM MOATBEPIKICHHEM 3aKTFOUCH S AIOrOBOpa OKa3aHUs TOCTHHHYHBIX
yenyr. B caete conepxures crenyiomas HHpOpMAIUs: HAUMEHOBaHHE HCTIOTMHUTEIIA; (haMEITHIO,
HMsl, OTHECTBO MOTPEOHMTENS; CBEACHHS O MPENOCTABIIEMOM AUIA TIPOXKHUBAHHS HOMEpE; IEeHy
HOMEpa ¥ CTOMMOCTH BCETO MNPOXKHUBAHHS B FOCTHHUIE, NpyrHe HeoOXOIMMEbIE TaHHBIE IO
YCMOTPEHHIO UCIIOJHUTETS,

2.14. Mcnionuutenem ycranoriena TIOCYTOHHAs OILIaTa IPOXKUBAHKA B HOMepe. ITouacosoe
NPOKABAHHE, a TakKe I04acoBas TAPHMHUKAHS CTONMOCTH IIPOXKUBAHUSA B TOCTHHHUIE He
TIpe/tyCMOTPEHBI. MUHUMANbHBLIA TapH( Ha IPOKHUBAHHE — LIEHa HOMEpa 38 CYTKH.

Llena momepa u mepeuens YCOIyr, BXOMIMX B LEHy HOMepa (Mecrta B HOMepe),
YCTaHaBIIMBAIOTCS IEACTBYFOIIIM COOTBETCTBY FOLITAM [Ipeiickypanrom mernommures.

Llensl, ycranopaeHHbIE COOTBeTCTBYIoIMM  [lpeiickypantom, auddepennuposanss B
SaBHCHMOCTH OT KaT€rOPMH HOMEpa, KOJTHYECTBA TIPOXKHBAIONINX B HOMEpPE, HHBIX (DaKTOPOB,
ACHCTBYIOT B Te€YeHHE OIPAHMYEHHOrO Bpemenu. [lena Homepa (Mecra B HOMEpE) I KayKIOoro
NOTPEOMTENS (3aKa3yHKA) YCTAHABIMBAIOTCS B MOMEHT TOATBEPAKACHHS OPOHUPOBAHMSI
HCIIOJHUTENICM COTTIACHO JIEHCTBYIOMEMY Ha TAKOH MOMEHT Ipetickypauty, a npur otcyTerBim
IIPE/IBAPUTENBHOTO OPOHHPOBAHHUS — B MOMEHT oopmiIeHns 3ae3/1a MOTPeGHTENS COrIACHO
Ilpetickypanry, JICHCTBYIOINEMY Ha MOMEHT pasMeleHHs norpedburens. B moment
TIOATBEPXK/IEHAS OPOHMPOBAHHS MOTPeGHTENE (3aKasdyK) NPHHHMAET W COIANAETCS ¢ EHOM
HOMepa (MecTa B HOMEpE), i He BIIpaBe BIOCICNICTBUY TPEOOBATE HX U3MEHEHHS PH Pa3MEIIEHHH
B F'OCTHHHUIIE.

2.15. Omara npoxuBaHusS TIPOU3BO/MTCA 1IPH 3aCENICHUM B IIOJHOM 06BeMe (aBAHCOBBIL
TIIATEX B pasMEpe IEHBI HoMepa (MecTa B HoMepe) 3a Bech CPOK ITPOXKHBAHUS B FOCTHHHIIE).

C cornacust motpebuTens (3aKazdrka) MOTpeGHTENs B MOMEHT PasMEIICHUs B TOCTHHUILIE
OIVIATMBACT NCHO3MT. JIEMO3HT sBIseTCS CcmocoGoM obecmedens OIIATBl IOTpeOHTEIEM
JOTOTHUTENBHBIX IIATHEIX [ OCTHHHYHBIX yCiIyT, TOTPEOIIIEMBIX HM B TOCTHHEILE, HE BXOIANAX
B LICHY HOMEpa, ¥ MOXET OBITh HCIIOIB30BAH IIPH paciere 3a TaHHbIe JIOTOJIHUTENbHBIE YCITyTH.
Ilpu wucnonszoanmu [lenosura (mosmHOCTRIO WM YaCTHYHO) B IIpoliecce IIPOJKHBAHHS B
TOCTHHHUIIE NOTPEOHTEIIb TPOU3BOAUT IIOMOIHEHHE NEMO3UTA no Hecumxaemoro ocratka. Ipu
BBIC3/IE TIOTPEOUTEII HEHCIIONB30BAHHAS CYMMa NICNO3HUTA NOIEKUT BO3BPATY MOTPEOHTENTIO.
CornacueM morpeburens (3akasumka) Ha omWwIaTy JemosmTa IIPU3HACTCS  [OJANUCAHHE
oTpedbuTeIEM (3axazumkom) JI0TOBOpa (cyera).

Ilotpeburesns (3akasumk) 06s3am oruaTUTE TOCTHHU'HBIC yCITYTH M UHBIE IIATHEIE YCIyTH
B IostHOM o6beme. IIpu ocymecTenenun PacteToB ¢ NoTpeduTeneM (3aKa34uKoOM) HCIIONHHUTED
BBIZIACT MOTpeOUTENO (3aKA3UHKy) KACCOBBIM YeK MTu AOKYMEHT, 0GOpPMIIEHHbIH HA OIaHKe
CTPOTOH OTYETHOCTH,

Ilnata 3a mpoxwuBanue B3uMaercs B COOTBETCTBHH CO BpPEMEHEM Bhle3na (pPacyeTHHIM
JacoMm).

B ciyuae npoxusanus NOTpeOUTENs B TOCTUHHITE 24 YacoB H MeHee (nanpumep, mpu 3ae3e
TIOCIIC BPEMEHHU 3ae€3/a TEKYIIEro JHA, M/WIH BHIE3/a AC BPEMCHH BhIE3/la (PAaCYETHOIO Yaca)
TEKYIIEro JHs), IUIaTa B3UMaeTcs B PpasMepe MHHIMAILHOTO Tapuda - LeHsl HoMepa (mecra B
Howmepe) nesasucumo ot BPeMEHH (aKTHUIECKOro HaX0MKICHHS HOTPEOHUTENS B TOCTHHHUILE.

K ommare yenyr uenonmurenem [IPYHAMAIOTCS HATHYHBIE POCCHICKHE PYGIH, a TamoKe
OaHkoBcKkHe KapThI CIEOYIOIHX MJIATEKHEBIX CHCTEM: Visa, Master Card, Diners Club, American
Express n JCB, MUP, Maestro, China Union Pay.



2.16. Ilpu nampuun LIPE/IBAPUTENIEHOTO OPOHUPOBAHUA Ha TEKYINYIO NATY HCIIOJIHHTEIL
TapaHTHPYET NPEAOCTABUTE HOTPEOUTENIO HOMEp K yCTaHOBJICHHOMY BPEMEHH 3ae3/1a.

Ilpu Hamwamue cBOGOMHBIX HOMEPOB HCIOIHHUTENL MOMKET 34CEIHUTh norpeburtens o
YCTaHOBJIEHHOI'O BPEMEHH 3ae3/1a. '

Ilpu 3acenenun norpedutens ¢ 03 uacos (H0um) 00 MHHYT 10 ycTaHOBIEHHOTO BPEMEHH
3ae3/ia (paHHMH 3ae3;m) u [IOCTIENYIOWEM €ro NPOXMBAHMH B TOCTHHHIE B JOTNIOIHEHHE K
CTOMMOCTH IIPOYKHBAHMS B3MMAETCS IUIATa 3a HOMeEp (MecTo B HOMepe) B pasMepe IATHAECATH
TPOLEHTOB LEHBI HOMEpa (MecTa B HoMepe);

IIpu 3acenennn norpeGurens no 03 wacor (H04M) 00 MHHYT 10 yCTAaHOBTEHHOTO BPEMEHH
3ae3/a (paHHHMI 3a€37) B JONONHEHHE K CTOHMMOCTH NPOXHUBAHHS B3MMAeTICs IIaTa 3a HOMep
(MecTo B HOMepe) B Pa3MEpE IIeHEL HoMepa (MecTa B HOMepe) 3a CyTKH IPOXHBAHHS,

2.17. IIpu HeobxoaumMocTH TIPOJUICHHS CPOKA TIPOXKUBAHHUS IOTPEGUTEND 0GSI3aH 3asBUTE 06
9TOM HCITOJTHUTEIIIO HE T103/1Hee BpeMeHH Bhle3/[a (pacuerroro yaca) nusi, B KOTOPBIA nOTpeOHuTeH
AOIDKCH BBICXATh U3 TOCTHHMIIBL, ¥ HCTIOTHHETEE, TIPH HAJITIHH CBOGOHBIX HOMEPOR, TIPO/IEBaET
CPOK IIPOXKHBAHHS.

Omnara npomiexus CPOKa NPOXHBAHUA MPOM3BOJHTCA HOTpebHTENeM B HOPSIKE,
YCTaHOBJICHHOM BBIIIC B HACTOSIIWMX [IpaBUIAX IS OILIATET ICHEI HOMEpa (MecTa B HOMepe), u
NOJDKHA OBITh IPOM3BEIEHA HNOTpebuTENEeM He No3aHEe BPEMEHH BbIE3/(a (DaCYETHOIO Yaca) JHs,
B KOTOPOM HOTPeOHTENb IPOTHI IPOKUBAHHE.

He mponnenne norpe6urenem CPOKa MPOXKMUBAHUSA B YCTAHOBJICHHEIH B HACTOSIIEM IIyHKTE
CPOK H/HIIM He OIuIaTa MOTpebGuTENeM B LIOPAAKE, IPETyCMOTPEHHOM HACTOSIIHAMMI IIpaBunamu
NPONTIEHUA CPOKA MPOKUBAHMSI - ABIISCTCS 3aJIEPIKKOH BEIE3/1a oTpebuTens u3 TOCTHHUIBI, YTO
AACT HCTIONHUTENO IpaBO TpeGoBaTh OT HOTPEOUTENS He3aMeUIHTEIBHOTO 0CBOOOIKIEHUSI,
3aHUMaeMoro norpedurenieM HoMepa (MecTa B HOMeEpE), a TaKKe BIeYeT 3a coGoi ITOCJIE/ICTBHS,
YCTaHOBJICHHBIC B IyHKTe 2.16 HacTOMIIHX IIpaBum.

2.18. B cry4ae 3amepxku Bbie3na IOTPeOUTENs IIOCHIE YCTAHOBICHHOO BPEMEHH BEIE31a
(pacuerHoro gaca) miata 3a IIPOIKHBAHHE B3UMAETCSI C IIOTpeOHTENS B CIICIYFOILIEM TIOPSIZIKE:

¢ NIpH BBIC3/IE TIOCIIE BPEMEHH BBIE3/a (pacuerHOrO Yaca) TeKymero guag a0 18:00 mo
MECTHOMY BPEMEHH TEKYIIETO JHS, HOTpeGHTe eM TIPOU3BO/IUTCS ONIATA POKUBAHHSA B Pa3Mepe
IATACCATH NPOLCHTOB EHBI HOMepa (MecTa B HOMepe):

® TIPM BEIC3IE B IPOMENKYTOK BpemenH ¢ 18:00 1o 24:00 o MECTHOMY BPEMEHH TEKYIIETO
AHA, NOTpeOUTENeM IPOU3BOUTCA OILIATA [IPOKUBAHKS B pa3Mepe CTa MPOLIEHTOB I{EHbI HOMepa
(MecTa B HOMepe).

Bo Bcex mepeunciennx B AGHHOM IIYHKTE CIydYasX IeHa HoMmepa (MecTa B HOMeEpE)
OTIPEACIIACTCS HCXOMISl W3 COOTBETCTBYIOIIETO IIpeiickypanra UCIIOJIHHTENS, NEHCTBYIOIETO Ha
A€Hb (IaTy) BBIe3na MoTpebutes AL BCeX moTpebuTeneit (my6imumnsie TapuQsr). Iena Homepa
(MecTa B HOMepe), ycTaHORICHHAS ALt IOTpebUTENs pa 6pOHMpOBaHHH, He MIPUMEHSETCS.

2.19. Ilpu pasmemenun nereii J0 3 JIET B HOMEpPE BMECTE ¢ POIUTENAMH NETCKasi KPOBATKA
TIPENOCTABIISETCS O€3 B3MMAHUS JONONTHATENBHON [LIATEL IIpu 5TOM Bospact peGenka nomken
OBITH IOATBEPKIEH CBHACTEIIHCTROM O POXKIECHHH,

3aBTpak mns gereit no 3 JICT, IPOXMBAIOMMUX €3 MPETOCTABNEHHS MECTA B OTHOM HOMepe
€ CONPOBOXKNAIONIMME MX B3POCIBIMY, [PEI0CTABISLETCS neTsaM 0e3 B3UMaHUA JOOMHUTEIBHO
TLIATEL, €CIIH B LIEHY TaKOTo HOMEpA BKIIFOYEHA CTOMMOCTE 3aBTpaka.

Hetu ot 3 1o 12 ser IIPO’KUBAIOT B OHOM HOMEPE C CONPOBOKAAIONIAMH HX B3POCJIBIMH,
0e3 mpeocrapnenns Mecta Gez B3UMAaHHA JIOIOJHHATEBHOM IIIATEL

B cnyyasix npenocrasienms AOTIOTHUTEIIEHON KPOBATH B3HMAETCA TIIATA B COOTBETCTRII c
CooTBeTcTByIOMMM [lpeiickypantom HCIIOJIHATEIIS, JIEHCTBYIOIMM Ha MOMEHT OATBEPKICHUS
OponupoBanus (mpu 3akasze AOTONHUTETEHON KPOBATH NIPH OponupoBanum), 60 HA MOMEHT
PasMeIeHus (B ciyyae 3akasa AOIIOTHUTENbHOH KPOBATH B MOMEHT 3ae3za), mubo Ha MOMEHT
obpamiennst ¢ TtpeGosammem TIPCAOCTABUTE  JIONOIHUTENBHYI0 KpPOBATE (B cmyyae 3akaza
ACTIOMHHTENIBHOM KPOBaTH B IepHOJ IipoxkuBanums). HMemonuurens BIIPABE OTKAa3aTh B



TIPEAOCTABIICHHH NOTIONHUTENLHOA KPOBATH B CIydae, €CTH €€ YCTaHOBKA B HOMEpe He
IIpelyCMOTpEHa.

3. HIOPAOOK IIPETOCTABJIEHUS IT'OCTHHUYHBIX YCJIyr

3.1. KauecTBO mpemocTaBIseMbIX TOCTHHHLEH YCIYT COOTBETCTBYET YCTAHOBJIEHHBIM
JICHCTBYIOIHUM 3aKOHOATENECTBOM P® TpeGonanmsm.

3.2. Wcmonmmutens mo mpockbe norpeduresns o06s3aH 0e3 JOMOTHUTENBHOM OILIATEI
00€CIIeHTD CITe/yIOLIHe BB YCIIyT:

® BBI30B CKOPOH IIOMOIIH, IPYTHX CHELHATBHBIX CITyKG;

® I0JIb30BAHHE MEIUIUHCKOM aIlTeuKoif;

¢ ZI0CTaBKa B HOMEP KOPPECIIOHICHIUH, aPECOBAHHOMN HOTPEOUTENTIO, TIO €€ TIONyYCHHUH,

® 100y /KA K ONpee/IEHHOMY BPEMEHH;

¢ 1071b30BaHUE OECIIPOBOJHBIM HHTEPHETOM;

® [I0JIb30BAaHHE OU3HEC-IIEHTPOM;

® [I0JIB30BaHUe GarasKHOH KOMHATOH U CEeH(OBBLIMH sSTUCHKaMH;

® HHBIC YCIIYTH Ha YCMOTPEHHE HCIIOTHITEIS.

3.3. TloTpeburens wmeeT HpaBo BOCHOIBIOBATHCS JAONOHUTEIFHEIMH TOCTHHHYHBIMH
YCIyramH, OKa3bIBAEMBIMH HCIONHHTENEM. llepedens NOMONHUTENBHBIX TOCTHHUYHELX yCIyT
yKasai B COOTBCTCTBYIoMIeM lIpelickypanTe, pasMeIEHHOM HA PYcCKOM S3bIKE B HOMEIIEHHH
TOCTHHHIIBI, TIPE/HA3HAYCHHOM ISl OQOPMIIEHHS BPEMEHHOTO [IPOXKHMBaHUs IOTpeduTeneH (B
uH(popManonHol nanke B CiryixGe IIpHEMa ¥ pasMEIIEHHS TOCTUHHIEI). J[OMOIHUTENLHbIE
POCTHHHYHBIC YCIIyTH IPEAOCTABIAIOTCSA UCTIOTHUTEIEM TOJIBKO C COrIIACHS] moTpeduTeIsI.

PacueTsl 3a mpemocTaBNCHHBIE HCMOTHHETEIEM AOMONHUTEIBHEIC TOCTHHUYHBIE YCIyTH
OCYIIECTBIIAFOTCS HOTPEOUTENIEM KAK HATHYHBIMHE [E€HEKHBIME CPEJICTBAMH, TaK U B Oe3HATHYHOM
TOPAJIKE, KaK 5T0 MPEXYCMOTPEHO B HACTOSAIEX [IpaBHNAxX IS OIIATHI FOCTHHHYHEIX YCIIyT.
WHbopmaius o mopsizike omIaThl JOMOTHHTETBHBIX FOCTHHITHELX YCIYT, pa3MelleHa Ha PyCcKOM
#A3BIKC B IIOMCIICHUH TOCTHHHIIBL, IIPEIHA3HAYCHHOM 1% 0DOPMIICHHS BPEMEHHOI'0 TIPOKUBAHHS
noTpebuTenei (B HHGOPMAITHOHHOI TIalKe B Cuyx6e nprema u pasMernenus TOCTHHUIIBI).

3.4. UcnionHuTe b BIIpase B CIly4ae HEOOXOIUMOCTH H3MEHSTh MOPSIOK M MECTO OKA3AHUS
AOMOJIHATEIBHBIX FOCTHHHYHBIX YCIIYT; B TOM YHCIIE YCIYTH OOIIECTBEHHOrO IHTAHUS,

3.5. Vicmomuurens Bipase Ipou3BecT: 3aMCHY IIPENOCTABICHHOIO IOTPEOHTEI0 HOMEpPa Ha
HOMEP TOH K€ KATETOPHH HIIM KAaTeropHeil BbIlle B Clydae, ecnu AanHbli Homep B mpomnecce
SKCITyaranuu npusHaH Menonuutenem apapuitHbM.

ABapUiHBIM TIPH3HAETCS HOMEP, B TOMEINEHHIX KOTOPOTO BEIABIEHA HEOOXOAUMOCTDH
OCYIICCTBICHAS  OKCTPEHHBIX ~ PEMOHTHBIX, CaHHTAPHO-3IIMIEMHOIOIHYECKIX H  HHBIX
MEPONPUSATHH, HANPABIEHHBIX HA yCTpaHEHHE IPHYMH, CO3JAIOMIMX  YIPO3y HIH
HPCIATCTBYIOMUX HOPMATEHOMY (Ka4€CTBEHHOMY M Ge30IIaCHOMY) HCIIOIb30BAHMIO HOMepa, a
TaKGKe MHBIX TIOMCILEHUH IOCTHHHIBL, €CITH 9TO NPEIATCTBYET K X HOPMaJIbHOMY TOCTYILYy H
00CITyKHBaHUIO.

B sroM ciyuae wucmommurens o6s3an HEMEUVICHHO H3BECTHTL IIOTPEOHTENS 0
HEOOXOIMMOCTH 0CBOOOIKIEHHS HOMEpA C YCTaHOBIEHHEM CPOKOB TAKOIO OCBOGOMKIEHHS H C
OMHOBPEMEHHBIM HPEATIOKEHHEM MOXOOHOTO CBOGOMHOTO HOMEpa ik moboro Jpyroro Ha
YCMOTPCHHE HCIOJHHATENA, HO 6€3 3aHMIKCHHS KATeropuu NPOXHUBaHHA JUII HOTPeOHTENs.
Iorpeburens 06s3an 0cBOGOMMTE 3aHUMAEMbIH M ABApUHHEL HOMED 0 Hayajla yKa3aHHbBIX B
HACTOAMIEM MYHKTe paboT, B yCTAHOBIIEHHBIE MCIIONIHUTEIEM CPOKH.

3.6. Bee pacxozpl, 00y CIOBIEHHbIE 3aMeHOlH aBapHHHOTO HOMEPA, OCYIIECTRIIAIOTCS 38 CUeT
ucnonnuTesns. [pu mecornacuu norpeGurens va 3aMEHy HOMEpa eMy IO/I00HBIM, ¢ HOTpeGHTETeM
TPOU3BOZATCS. BCE HEOOXOAMMBIE pPacyeThl, 0OYCIOBJICHHBIE JOCPOYHEIM OKOHYAHHEM ero
IPOKUBAHHS.

3.7. Berpeya moTpeGHTeNs ¢ MOCeTHTE eM (TOCETHTEIIIMK) BO3MOMKHA B OBIIECTBEHHEIX
30HAX TOCTHHHIIEL.



3.8. IToceTurtens MOKET HAXOMUTLCS B KHIIOH 30HE WM, TIPU COTIIACHH norpeburens, B
FOCTEBOM HOMEDE IOTPEOHTE]IS:

a) B meprox ¢ 23:00 o 7:00 yacos mo MECTHOMY BPEMEHH TOJILKO TIOCIIC PETHCTPALIUH B
TOCTHHHIIC HA OCHOBAHUH JOKYMEHTa YAOCTOBEPSIOMIETO JINIHOCTE ITOCETUTENS B COOTBETCTRE
€ HacTosAMMH [IpaBunamu,

6) B mepuoz ¢ 7:00 mo 23:00 wacos mo MECTHOMY BPEMEHM TOJILKO HOCIHIE TIPEXbABICHHS
AOKYMEHTa yNOCTOBEPSIOIIEr0 JHYHOCTh ITOCETHTENs COTPYIHHKY Ciyx0bl 6Ge30macHoCTH
FTOCTHHHILI, O Ye€M IPOH3BOAUTCS 34MHUCE B KypHane yuera mocerurerneii (Pamunus, wms,
OTHECTBO, CEPHA M HOMEpP HOKYMEHTA, 1aTa | Bpems). COTpynHHKH cly)OB Ge30nacHoCTH
TOCTHHHIIBI BITPABE 3alIPOCHTE Y TOCETHTES HPEBABATE JOKYMEHT, YI0CTOBEPAIOIIHIY THTIHOCTE
TIOCETHTEIIs, B COOTBETCTBHHY C II. 2.10. HaCTOSIIHX Ipasun. B ciyyae otcytersus Y moceTuTels
AOKYMEHTA, YIOCTOBEPSIOIIETO THYHOCTE B COOTBETCTBHH C II. 2.10 macrostmux ITpasun wm

TIOCETUTENCH, ITOCETHTEITI0 MOYXKET OBITh OTKA3AHO B TTOCCINCHUH JKHIIOH 30HBI FOCTHHUIIBI B LIE/TSX
TIpENIOTBPAIICHHS.  BO3MOXKHOM ~ yrpo3bl  Ge30MaCHOCTH KM3HH, 3/I0POBBIO, HMYIIECTBY
NnoTpedHTe IS (notpebureneit) u COTPYJIHHKOB TOCTHHHUIIEL

3.9. lomyck Kyphepos, COTPYIAHUKOB CITy0 JOCTABKHU U T.JI. B JKHIIYIO 30HY 3alpelieH.

4. TIPABA Y OBSI3BAHHOCTH TIIOTPEBUTEJIAA 1 HCHOJIHATEJISL
OTBETCTBEHHOCTH IOTPEBUTEJLS U UCTIOJTHUTEJISL.

4.1. Horpebutens BIIpaBe:

4.1.1. ITone3oBatbest BeeMa POCTHHUYHBIMH YCIIyTAMU;

4.1.2. Iomyuars HOJIHYIO H MOCTOBEPHYIO MH(OPMAIHIO O NpaBUNax MPOKHUBAHUSL B
TOCTHHHIIE, CTOUMOCTH U IIEPEYHE TOCTHHHYHELX yCIyT;

4.1.3. O6pamatscs k coTpyniukam City>kGbl IipreMa 1 pasmereHs mo BOIIPOCAM KadecTBa
OKa3aHHBIX YCIIyT.

4.2. [lorpeburens obs3an:
4.2.1. Cobnromars HacTosmIHe IIpaBuna;
4.2.2. Cobmonars npasuia HOXKapHOM 6e30macHoCTH:;
4.2.3. VBaxars npasa APYTHX MOTPEOHUTENCH U ToceTHTe et TOCTHHHIILI,
4.2.4. BepexHo oTHOCHTCS K HMYIIECTBY M 000PYIOBAHHIO N'OCTHHUILEL,
2.5. 3aKpeIBaTh BO/103a60pHEIE KpaHsl, OKHa, BBIKJIFOYATE CBET U SIIEKTPOIPHOOPEI;
4.2.6. OcBobosxmats HOMEp 10 MCTEYEHUH OTIAYEHHOTO CPOKa TIPOJKHBAHMSI;
4.2.7. OnnauuBars YCIIyTH TOCTHHHIIEI,
4.2.8. Jlomyckats cotpynamkos TOCTHHHIBI B HOMED IS IPOBEICHHs TeKyIeH ybopku
HOMeEpa.
4.2.9. OnnaTute npHYAHeHHbLT HMYILIECTBY I'OCTHHHIBI yiiepo.

4.3. loTpebuTtenso 3anpemaercs:

4.3.1. B nemsx cobmonenns MOXapHOH Oe30MaCHOCTH HOMB30BATECS B HoMepe I'ocTHHHIED
U B TIIOMCIIECHUAX [UIs OOLIETO I10JIb30BAHHS HarpeBaTeIbHbIMU IPHOOpaMu (kUnITHIEHUKAMY,
SIEKTPOYAHHUKAMH, JIEKTPOIIUTAMH 1 T.I.), 32 HCKIOUCHHEM IpUOOPORB, MPenOCTaBICHHEIX
HCIOHHTENIEM, HCIONB30BATE CBEYH, SKATAIKH, CIHMYKH, Ta30BBIE IOPENIKH, KEPOCHHOBEIE
(oHapw u uHBIE mpemMeT, MPCAIIONAraIONIMe HCIIOIB30BAHIE OTKPHITOTO OTHS;

4.3.2. Tlepenasars TIOCTOPOHHUM JIHIAM KIHOY OT TOCTHHHYHOLO Homepa, ocrasmars
TIOCTOPOHHHX JIHI[ B HOMEPE OJIHHX;

4.3.3. Kyputs B HOMEPaX W HHEIX ITOMEITIEHHIX TOCTHHHIBL, 2 TAKKE Ha IPHIIETAIOMICH
TCPPHTOPHH FOCTHHHIIBL,




4.3.4. Tlpuxocuts ¥ XpaHuTE OPYIKHE, B3PLIBYATHIE U JIETKO BOCIUTAMEHSIONIMECS, EIKUE,
ANIOBHTEIC, HADKOTHYCCKHUE BEIECTBA H HHBIE ONACHEIE IIPEIMETEHL.

4.3.5. Haxomautscs Ha TCPPUTOPHH  TOCTHHHIBI B CHJIBHOM AajKOTOMBLHOM MM
HapKOTHYECKOM OIbSIHEHUH,

4.3.6. Hapymars moxoit APYTHX TIOCTOSIILIEB FOCTHHHUIIBL,

4.3.7. BeHOCHTE U3 TIOMEINEHNH 00BEKTOB OBIIECTBEHHOrO THTAHS TIOCY Ny, CTOJIOBEIE
TIPCAMETRI, [PORYKTBI NWTAHMS M HANMTKH, ECTH 3TO OpAMO He OBLIO paspemeno
aIMHHHUCTPALMEH TOCTHHHUIBL,

4.3.8. Uamensars HHTCPBEP TOCTHHMUBI, BEIHOCHTH H [EPECTABIIATE IpeaMeTsl Mebenu u
UHTEPbEpa U3 HOMepa.

4.4. OTBETCTBEHHOCTE HCTIOTHATES

44.1. Hcoomuurens orseuaer 3a YIpary, HENOCTady MM TOBPEKIEHHE Bemei
IIOTPEOHTENISI, BHECEHHBIX B TOCTHHHILY, 38 HCKIIOYEHHEM HEHET, HHBIX BATIOTHBIX LEHHOCTEH,
UEHHBIX Oymar M Jpyrux IparoleHHBIX Belled. BueceHHOH B roctmmmuny cuumracres BElllb,
BBEpPEHHAS pabOTHUKAM FOCTHHHITEL, TGO Belmp, [IOMEIICHHASA B FOCTHHHYHOM HOMEPE HUJIH HHOM
[IpeTHa3HAYEHHOM ISl TOr0 MecCTe.

Wcnonaurens oreuaer 3a YTpaty JCHET, HHEIX BATIOTHBIX LEHHOCTEH, [EHHDIX Oymar u
APYTHX IparollCHHBIX Bemeil morpebures UpH  yCIIOBHMM, CCIH OHH ObUIA IIPHHSTHI
HCTIONHHUTEIEM Ha XpaHeHHe JHOO GBUIM ITOMEMeHb! TOTPEOUTENEM B TIPeOCTABIICHHbIH eMy
HCIIONMHUTENEM HHIMBU/Y ANIBHEL Cetih He3aBHCHMO OT TOro, HAXONHUTCA STOT cetid B ero Homepe
HIM B WHOM IIOMEUICHWH TOCTHHHULEL VCHONTHHTENE OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 33
HECOXPaHHOCTE COAECPIKAMOTO TaKoro celitha, ecnm HOKAMKET, 9TO I10 YCIOBUIM XPAHEHHS JOCTYII
Koro-mibo k ceiipy Ges Bemoma MOTPeOUTENA ObLI HEBO3MOXKEH JHOO cTan BO3MOYKHBIM
BCJIE/ICTBHE HEIIPEOIOJHUMOM CHIIBL.

Hotpeburens, o6uapyxusumiz YTparty, HeoCTaqy WITH HOBPEXIEHHE CBOUX BeleH, 0bs3an
0e3 mpomemnenus 3asBATH 06 ITOM GIMUHUCTPAIMK UCTIONHATENA. B npotusHOM ciryuae
HCTIONTHATENH OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 34 HECOXPAHHOCTH BEINei.

4.4.2. Bemm, o6HapyskeHHBIE OCHTE BPEMCHM Bble3na (PacyeTHOro yaca) NEPCOHAIOM
HCIIOJIHATEIIS B HOMEpE, OJUTekAIIEM O0CBOGOKICHHIO, H OIUIATA 34 KOTOPBIii 3aKOHUMIIACK (TTpH
9TOM HOTPEOUTENE HE W3BECTHII Cnyx6y mpuema u pasmemenus o OPOJIEHHHA CBOETO
IIPOKUBAHUS B MOPSIIKE U B CPOKH, YCTAHOBJICHHEIE B HacTosmuMy 1lpasuiamu), npusHaroTes
3a0bITHIMH H [IOMEITAITCS HCIOMHATEIEM B KOMHaTy 3a0BIThIX Bemei roctunuus [ToMermenue

IIPEACTABHTENCH HCIONHUTEISI B KOJMMYECTBE He MeHee 2 (BYX) yenosek, u odopmiseTes
COOTBETCTBYIOIMM AKTOM O IIOMEIIECHHUH 3a0EITEIX BEIeH IOTPeOUTENS Ha XpaHeH e,

HUcnonnurens craBuT B m3BecTHOCTS NOTpeOHTENs O 3abLITBIX UM Bemax Mo
[IpENOCTaBICHHBIM NOTPEOUTENEM HCTIOMHATENIO KOHTaKTHBIM JTaHHBIM.

Hcnonuurens Moxer, mpu mammamu OTACTBHOTO PaCIOPSUKEHHs] TOTpeOUTEeNs U 1Ipu
YCIIOBHH NIPEIBAPUTEIILHOM OILIATH TOTpebuTe TeM PACXOJIOB Ha IOCTABKY, IIPOH3BECTH [IOCTABKY
3a0RITBIX BeIeit 1o apecy, YKa3aHHOMY moTpeGuresem.

3abbIThIE Belm XPaHATCS HCHOJIHHUTENIEM B TeueHHe 3 (TpH) Mecsll ¢ MoMeHTa mx
OOHAPYIKEHHUS, B COOTBETCTBHH TIOPAZIKOM XpaHCHHs BEILEH, yTBepIKIEHHbIM I'enepanprbvM
AUPEKTOPOM HCHOJHUTEIS.

4.4.3. UcIIoNHHUTENb B COOTRBETCTRHE ¢ 3aKoHomaTenscTBOM Poccuiickoii Desrepauuy HeceT
OTBETCTBEHHOCTE 3a BpEel, NpPHYWHEHHBIH KU3HH, 3/0POBBIO WM HMYIIECTBY Ilorpeburens
BCICACTBHE HEOCTATKOB MIPH OKa3aHUH YCIIyT, HE OTBEYAIOIIHX TPeOOBAHAIM H(MJIH) YCIOBUSIMHU

TOCTHUHUIBI B CITyJae HapyIICHHS TOTPeGUTEIeM HACTOAIIHX MPABUIL, HECBOCBPEMEHHOM OILIATE
TOCTHHIYHBIX YCIIYT, & TAKXKe B CTydae COBCPUICHHS IOTPEOUTENEM IPOTHBONPABHBIX ICHCTRHIIL



4.4.5. Jlna obecnedenns 6e30macHOCTH rocredl COTPYTHUKOM OTEJII Ha TEPPUTOPHH
TOCTHHHIIBI  yCTAHABIHBACTCS  KOHTPOIBLHO-IIPOIYCKHOM PeXHM B COOTBETCTBHE C
[Ioctanosnenuem IlpaBurensetsa Poccuiickoit Denepamun ot «14» anpers 2017r. Nedd7 «O6
YTBEPXKICHHHU TPEOOBAHUH K aHTHTEPPOPUCTHIECKOHN 3aIMIIEHHOCTH TOCTHUHHII U HHBIX CPEJICTB
PasMEIIEHHS ¥ (POPMBI IACTIOPTa 6E30MACHOCTH 3THX 0GBEKTORY.

4.4.6. T'ocTHHHALA He HECET OTBETCTBEHHOCTH B citydae (popc-MaxOpHEIX 0OCTOATEIBCTB, B
PE3y/IbTaTe KOTOPHIX HOCTOSUIBIIBI (TOCTH) TOCTHHHIEI OKA3aHcCh Ges SHEproodecneyeHus,
BOJIOCHAOXKEHH, Bofonorpedbnenus. Ilpu sTom aIMHHHCTPAMA IMOCTHHHIB!I 00s3aHa MPHHSTE
MePEI [UIst o0ecreyeHns JJIEKTPO3HEPTHEH H BOIOH MOCTOSIIBLER (rocreit) TOCTHHUIIBI 11O Mepe
BO3MOXKHOCTH.

4.4.7. AIMHHHCTpaIUs TOCTHHHLBI OCTABIISET 33 coGoii NpaBo MOCEINECHUSI HOMepa Oe3
COITIACOBAHMSI C IOTPEOHTENEM B CIIydae TeXHHYECKHX NIPOGIIeM B HOMEpE, 3a/IBIMJICHHS, IOKapa,
SaTOILICHHUS, a TAKXKE B CIIyYae HAPYIIEHHS TOCTEM HACTOSIIHX IIpaBun, obmecTBenHoro mopsiaKa,
TIOpsKa NOTB30BAHHUS OBITOBBIMY IIPHOGOPAMH.

4.5. OTBETCTBEHHOCTH TOTPEOHTE IS

4.5.1. Tlotpeburens, B ciyuae YTpaTkl WM MOBPEXKICHHS HMYyIIECTBa | OCTHHHIEL, B
COOTBETCTBHH C 3aKOHOMATENBCTBOM P® Bo3mermaer ymep® I'oCTHHHUIBI B mMOTHOM obneme,
COTJIACHO YTBEPKACHHOMY HCIIOTHHTEIEM COOTBETCTBYIOIEMY IIpetickypanty, a Taike Hecer
OTBCTCTBEHHOCTD 32 WHbIE HAPYUICHHS, B TOM YHCIC HAPYIICHHS YCTAHOBICHHOIO HAaCIIOPTHO-
BHU30BOTO PEKHMa, & TAKXKE 3alPeTa KypeHHs.

4.5.2. TloTpebuTeNb HeCeT MONHYIO OTBETCTREHHOCTD 32 BCEX CBOMX IMOCETHTEIICH.

4.5.3. B ciyuae HapymeHus 3alpeTa Ha KypeHHEe TOCTHHHLA OCTAB/seT 3a coboi mpaso
O0paTUTBCS B NPaBOOXPAHHTENLHEIC OpraHbl  IUIA  TpUBIEYEHUS moTpeduTens K
aIMHHHMCTPATHBHOH OTBETCTBEHHOCTH 3a KypEHHE B HENONOMKEHHBIX MecTax. B cllydae, eci
TOCTHHUIA OyZeT NpHUBJIeYeHa K aIMHHHCTPATHEHON OTBETCTREHHOCTH BCJICZICTBHE HAPYIIEHHUS
MPOXUBAIOMMM (H/HIIH IPUTTAIECHHBIMA UM JTHIAMHE) YCTAHOBJICHHOTO 3anpera KypeHus tadaxa
Ha TEPPUTOPHH I'OCTHHHUI(BI, TOCTHHMIIA OCTABJISET 3a COGOI OpaBo MOTPebOBATh OT HAPYIIHTEIS
KOMIICHCALMA TOCTHHHLE JICHEHKHBIX CPE/ICTB B pasMepe mrpada, perbSIBIEHHOr0 TOCTHHHIE
KOMIICTCHTHBIMH = IOCYJIAPCTBEHHBIMH Opranamu. Kypenwe B HOMEpE BJIeYeT 3a coboit
He0OXO0JMMOCTL BO3MEIEHHS TOCTEM ymepba rocTHHHIE B BHAE 3aTpar Ha JTOTIOJTHUTENBHYIO
CICHHMAILHYIO yOOpKYy HOMepa (IIHTeNbHOE IIPOBCTPHBAHKE, KCIONL30BAHHE CPEICTB
TIOrIOTUTENICH 3anaxa, XMMUKHCTKA | CTHPKA IITOP, TIONH, TEKCTHILA) B pasMepe 5000 py6ieit.




